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Grievance Redressal Cell

5.1.5: Institutional transparent mechanism of Grievance Redressal Cell-activities

Kakatiya Government College Hanumakonda

Grievance Redressal Committee Consolidated Report of 2021-22

Lot i L L L i L L L L e e

and got them
cleaned

S. Date Grievance received from Grievance Action taken Remarks %
No X
1 |18/11/2021 R.Eshwar,B.Sathish,S.Kalyani, Class room 65 | Room no 65 -
B.Mamatha,A.Yamini(B.Sc) Sweeping issue Cleaned 3

2 | 18/11/2021 B.Manasa,E.Sandhya,G.Anusha, Class room 58 not | 58 room was -
K.Sushma,B.Vinay, cleaned immediately 3

J.Arun(B.Sc.MPCs) kept neat 3

3 20/11/2021 B.Srilekha,B.Rithika,N.divya, Room no 62 is not | Room no 62 | Students %
D.Akhaya, K.Praveen, swept was cleaned | felt very E
G.Vashishta,G.Tharangini comfortab £

(B.Sc(BZC)-1Il yr le X

4 | 29/11/2021 K.Akhila (B.Sc (MPCs) Their class boys are | The said | They y
sending students stopped E

text messages to | were sending 3

girls counseled by | message %

the to girl E

committee students £

immediately E

5 | 24/03/2022 Md.Fayaz (B.Sc(MPCs) | yr Inadequate  water | Water ¥
facility in  wash | problem s E

rooms immediately ¥

rectified E

6 | 24/03/2022 N.Vamshi(B.Com) Toilets were not | Toilet cleaner ¥
cleaned is arranged E

7 | 24/03/2022

Md.Aman(B.Com CA)

Need dustbin in the
corridors

Immediately
arranged the
dustbins
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5.1.5: Institutional transparent mechanism of Grievance Redressal Cell-activities

Grievance Redressal Committee Consolidated Report-2020-21
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3 E
3 E
3 E
3 E
3 E
3 E
3 E
3 E
3 F
3 F
3 F
3 E
- S.No. Date Grievance Grievance Action taken Remarks 4
3 received from Y
E 1 25-11-2020 B.Chandra | Students The college principal is £
: B.Sc(MPC)III | request for investigating the i
3 drinking situation, and the R.O 1
3 i water plant is being 1
¥ waler repaired. Drinking water i
E was provided ;E
¥ i
3 F 3
3 F 3
3 F 3
: *
- 2 27-11-2020 A.Sathish There is no Principal resolved the 4
: B.Sc(Bt.Z.C)Il | proper water | Problem, plumber i
3 ; H &
] 3 27-11-2020 JTSuresh | supply inthe | Mmade repairs for tap %
- toilets pipeline. Water supply %
: B.Sc(B.Z.C)lN to the toilets i
: 4 27-11-2020 J.Mahesh 4
: B.Sc(B.Z.C)llI ;
E 5 18-2-2021 P.Navya The college principal is :E
3 B.A(HEP)II investigating the 4
E There is no problem, electrician ;E
¥ proper made repairs and fans Y
: 6 18-2-2021 | M.Praveen | working of | areworking in good :
¥ B.A(HEP)Il | fans in the condition yy
1 classroom E:
¥ No0.63 i
¥ 7 15-3-2021 K.Anusha There aren't | The issue was resolved £
3 B.SC(BZC)I | enough books | by the principal, who 5:
¥ - : : ided books to th <
3 8 15-3-2021 Challuri | inthe library ﬁ;f;"rye cokstothe 3
: Ramesh for semester ' E
: B.sc(BzC)l | I- ;
¥ y
3 E
3 E
3 E
3 E
3 E
3 E
3 E
3 E
3 E
3 E
3 E
3 E
3 E
3 E
3 E
3 E
3 E
3 E
3 F
3 4
3 4
3 4
3 4
3 4
3 4
3 4
3 4
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5.1.5: Institutional transparent mechanism of Grievance Redressal Cell-activities

Grievance Redressal Committee Consolidated Report-2019-20
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E S.No. Date Grievance Grievance Action taken Remarks
: received from i
¥ 1 8-7-2019 A.Soumya There is no The issue was solved by the i
E B.Com-lI dustbins in principal, who also provided ;E
: B.Com the students additional dust i
: classroom and bins ;E
3 corridor i
E 2 8-7-2019 M.Priyanka 'y
: B.Com-II 3
E 3 8-7-2019 B.Aravind. | Students request | The college principal is 4+
: B.Sc(MPC)-II | for drinking looking into the matter, 4
3 water repairs R.O water plant. 'y
¥ Supplied drinking water. i
E 4 20-7-2019 J.Maithily. There is no Principal resolved the 4
¥ BA(HEP)II | electric supply In | problem, electrician made Yy
E 5 21-7-2019 P Swarnalatha | the college repairs. Solved the problem 4
: BA(HEP)II | campus 3
: 6 2-8-2019 Ch.Srinavya 3
BA(HEP)II ;
E 7 2-8-2019 N.Vamshi. | There is no Principal resolved the ;E
3 B.Sc(BZC)I | proper water problem, plumber made £
y supply in the repairs for tap pipeline. i
toilets Water supply to the toilets ;
8 4-9-2019 B.Manasa Students request | The college principal is 4
- B.Sc(BZC)II | for drinking looking intEJ theI m?tter, 4
3 - repairs water plant.

E J 5-9-2019 B.Kaveri water Suppplied drinkrsng water E
- B.A(HRM)III 4
: 10 5-9-2019 Ch.Bharath 3
3 kumar i
: B.A(HRM)III x
y 11 20-9-2019 J.Rajesh There aren't The issue was resolved by the i
E B.Sc(MPC)I | enough books in | principal, who provided books ;E
E the library for to the library. i
¥ 12 21-9-2019 A.Akhila semester I. £
: B.Sc(MPC)I %
3 i
3 i
3 i
3 i
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5.1.5: Institutional transparent mechanism of Grievance Redressal Cell-activities

Grievance Redressal Committee Consolidated Report-2018-19
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E S.No. Date Grievance Grievance Action taken Remar
: received from ks
¥ 1 4-7-2018 P.Supriya Students have The principal resolved

E B.Sc(MPC)III | asked to clean the problem by directing
¥ classroom No.54. | sweepers.

E 2 11-7-2018 K.Padmavathi | There are no trash | The principal responded
: B.Com(CA)III | cans in the B.Com | to the problem by

¥ classroom. providing additional dust
E bins

y 3 18-7-2018 P.Sushma There are The principal resolved

: B.Sc(MPC)III | insufficient books | the issue, and alumni

¥ 18-7-2018 B.Anil in the library for donated books to the

E B.A(HEP)III | the semester I11. library.

y 18-7-2018 D.Mahendher

: B.A(HEP)

E 4 18-7-2018 P.Ramya There is no The college principal is

E B.Sc(BZC)I | adequate water investigating the matter,

¥ 5 28-7-2018 V.Navya supply in the and a plumber repaired

E B.Sc(BzC) | toilets. the tap pipelines. Water

¥ supply to the girl's toilet
E 6 3-8-2018 Ch.Saikumar | Students request The college principal is

: Redd. B.Com | | for drinking water | looking into the matter,

¥ repairs R.O water plant.
¥ Supplied drinking water.
E 7 3-8-2018 J.Shravani Students asked to The college principal is

¥ B.A(HEP)IIl | clean the looking into the issue and
y classrooms has assigned additional

: 8 3-8-2018 N.Jyoshna Sweep ergs ‘o keep the

E B.A(HEP)III classroms.

2o 50 0e 200 0500 20 B0e B0e Boe 0w 0w B0v B0v 20e BoeBoe 0w Do Bov 20w Bov Boe Boe Boe Bov 20w Bov Boe Boe v Boe Bov 20w 20w Bov e e Boe Bov 0w 0w v v Boe Do Do 0w 0w 20w 0w v 2o Do 0w 30w 0w 0w Bov B0 B 0w 30w 100w 20w B0 B0 e S0 300w 200w B0 200 0 e B0 300 00w 200 200 0w e 200 300 200 2000 00 00 0 00 200 200w 00w 00 00 0 20 200 200 00w 00w 00 0 e 200 200 00w 2000 00 00 e e 200 00w 20w 0 M0
Ll 0 L A i L i i i i i i i L L e e




Shbhbhbhbbhihbhbhthtbhbhthihthtbhbhihihthtbtbhbhihthtbtbhbhihthtbtbhbhihthththhdttdhhtti

200300 300300300 B0e 50w Boe- 00 500 Bow- Bow- B0 Boe e 00 20w Bow Bow- B0 Do Bve oo 20w Bov Boe Do Do 2o 50e- 50o Bov Bow B0 3o oo oo 50w Bov B0 B0 3o oo 0w 20w Bow 30w 3o 3o Bive 0o 20w Bow B0 B0 3o Bive 0o 50w Bow B0 B0 30w Boe 200 50w B0 B0 B0 20w Boe 500 Boe B0 B0 B0 500 20w 00 B0 B0 B0 B B0e 0w 500 B0 B0 B0 Be 00 0w 0w B0 B0 B0 0000 30w B0e B0 B0 B0 00 500 0w 0w B0 B0 B 00 00 0w Boe 0w e B

5.1.5: Institutional transparent mechanism of Grievance Redressal Cell-activities

Grievance Redressal Committee Consolidated Report-2017-18
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E S.No. Date Grievance Grievance Action taken Remarks
¥ received from

: 1 3-8-2017 B.Srivani | Thereisno | The issue was

y B.Com dustbins in resolved by the

E B.Com principal, who also

¥ classroom provided the students
: additional dust bins

E 2 3-8-2017 A.Akhil Students The college principal
- B.Sc(BZO)III | request for is looking into the

3 drinking matter, repairs R.O
E water water_plant._ _

- 3 8-8-2017 D.Anil Supplied drinking

1 B.Sc(BZC)III water.

: 4 8-8-2017 S.Thulasi

- B.A(JMC)II

E 5 882017 | V.Mounika

: B.A(JMO)II

: 6 9-8-2017 D.Apoorva

E B.Com-lI

3 7 9-8-2017 P.Kartheek

: B.Sc(BZC)III

8 10-8-2017 B.Mamatha | There is no Principal resolved the
y B.Sc(BZC)III | proper water | problem, plumber

E 9 10-8-2017 M.Shivani | supply inthe | made repairs for tap
: B.Sc(MPC)III | toilets pipeline. Water

¥ supply to the toilets

E 10 11-8-2017 M.Priyanka

: B.Com |

: 11 11-8-2017 | Ch.Havitha

E B.Com |

y 12 4-9-2017 A.Surendher | B.A.l. year The problem was

E B.A-l students have | solved by the

y requested that | principal directing
classroom sweepers.

¥ 13 5-9-2017 K.Mamatha | No.63 be

: B.A-l cleaned
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5.1.5: Institutional transparent mechanism of Grievance Redressal Cell-activities

Grievance Redressal Committee Consolidated Report-2016-17
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y S.No. Date Grievance Grievance Action taken Remarks §
: received :
3 from Y
: 1 | 26-8-2016 | ChandraganiP 3
3 rashanth There is no The principal resolved the issue, and y
3 B.Sc(MPC)III | adequate water the plumber repaired the tap pipeline. 3
3 supply in the Water supply to the toilets 3
¥ 2 26-8-2016 G.Srikanth toilets. 3
3 B.Sc(MPC)I11I 1
: 3 | 31-8-2016 | B.Sharath 3
3 B.A(HEP)-IIl | Thereisno The principal solved the problem, and 3
3 electricity. On the electrician repaired it. The issue 3
¥ the college has been resolved. ¥
E 4 31-8-2016 M.Arvindh campus E
- B.Sc(BZC)llI -
: 5 1-9-2016 | B.Venkanna ) 1
3 B.Sc(MZC)lII T eLe are r.10 h The principal resolved the situation -
- :\;Iazsc clans In the and gave the extra trash cans. 3
3 classroom -
¥ and the carridor ¥
3

: 6 2-9-2016 L.Kaviths 3
¥ B.A(HEP)-III e - ¥
- The college's principal is investigating -
E 7 5.9-2016 K Mounika the situation and.repaired the RO :
3 Students ask for | water plant. The issue has been 3
3 B.SC(MPC)HI |\ ater to drink resolved. ¥
y 8 3-9-2016 A.Venu ¥
) B.A-IlI y
: 9 | 3-9-2016 | Ch.Harika :
3 B.Com(CA)I | Thereis no The principal resolved the issue, and 3
3 adequate water the plumber repaired and Water 3
¥ supply in the supply to the girls toilet. ¥
: 10 | 3-9-2019 | Md.Thasleem | """ :
3 irls toilet. k
: B.Sc(BzC) |°® :
3 11 7-9-2019 B.Sandeep For semester |, 3
¥ B.Com(CA)I | there aren't The principal solved the problem by 3
y enough books in providing books to the library. ¥
E the library E
y ¥
3

3

3

3

3

3

3
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X
. 5.1.5: Institutional transparent mechanism of Grievance Redressal Cell-activities
X

X

X

X

X

b g

X

X

: 8 [Sri. R. Mogili, Asst. Prof of Chemistry Member
- 9 |Dr. E. Satvanaravana. Asst. Prof of English Member
: 8. Special Fee Committee

k. 1 [Dr.A.Sanjeevaiah. Asst.Prof of Zoology Convener
: 2 |All Restructure HODs Member
- 3 |Administrative Officer Member
: 9. Gricvance Redressal Committee

- 1 [Ded Somanna. Phy. Director Convener
: 2 [Dr. Aayvesha Shaik, Asst. Prof of Commerce Member
- 3 ISt K Jagadeesh Babu, Asst Prof of Chemistry Member
: 4 |Dr. M. Rambabu, Asst.Prof ol Botany Member
= S |Dr N Mallaiah. Asst. Prof of History Member
X

k 6 |Sri. A, Madhusudhan Reddy., Ast Prof of Pol Science Member
: 7 [Smt. K. Sunitha, Asst. Prot of Chemistry Member
3 10, UGC/RUSA Committee

: 1 {Dr. K. Satvanarayana, Asst. Prof of Chemistry Convener
o 2 |Smt C. Lavanva, Asst. Prof of Commerce Member
: 3 |Sri. B. Srinivas, Asst. Prof of Physics Member
- 4 [Dr. K. Omkar. Asst.Prot of Botany Member
: 5 |G.Anitha. Administrative Officer Member
o 11. Alumni Committee

: 1 |Sri. S. Kamalakar, Asst. Prof of Pol.Science Convener
- 2 |Dr. S. Vinodhar Rao. Asst. Prof of Commerce Member
: 3 |Dr. R. Mogili. Asst. Prof of Chemistry Member
. 4 |Sri. K. Jagadeesh Babu, Asst. Prof of Chemistry Member
: 12. Land & Building Maintanance Committee

- 1 |Dr. A. Sanjeevaiah, Asst. Prol of Zoology Convener
X —

3 2 |Dr. E. Satvanaravana. Asst. Prof of English Member
: 3 |Dr. G. Shyamu, Asst. Prof of Economics Member
k 4 |Dr. ). Somanna, Phy.Dircctor Member
: 5 |Dr. G. Leelavathi. Asst. Prof of Hindi Member
k 6 |Dr. M. Rambabu. Asst.Prof of Botany Member
t 7 |Sri. B. Muralidhar. Asst. Prof of Pub.Admin Member
- 8 [Dr. K. Narender, Asst. Prof of Physics Member
: 13. Women Empowerment Cell i ‘

- 1 |Dr. B. Indira Nayana Devi, Asst. Prof of Economics Convener
: 2 |Smt. G. Sujatha, Asst.Prof of Commerce Member
- 3 [Smt. C. Lavanya, Asst. Prof of Commerce Member
: 4 |Smt. K. Sunitha, Asst. Prof of Chemistry Member
= 5 |Dr. G. Chandrakala, Asst.Prof of Telugu Member
: 6 |Dr. G. Leelavathi, Asst. Prof ol |‘“lldl Member
- 14. Anti Raging Committee v’

: 1 {Dr. ). Somanna. Phy.Director Convener
o 2 |Smt. G. Sujatha, Asst.Prof of Commerce Member
: 3 |Dr. Aayesha Shaik. Asst. Prof of Commerce Member
o 4 |Dr. M. Rambabu, Asst.Prof of Botany Member
: 5 |Dr. P, Sailu, Asst. Prol of Telugu Member
. 6 |Dr. L. Satyanarayana, Asst. Prof of English Member
: 7 [Dr. B. Balaiah, Asst.Prof of Telugu Member
k 8 {Dr. K. Omhar, Asst.Prof ol Botany Member
: 9 |Dr. N. Mallaiah, Asst. Prof of History Member
k 15. District Resource Centre

: 1 {Dr. E. Satvanarayana, Asst. Prof ol English Convener
y 2 [Dr. G. Leelavathi, Asst. Prof of Hindi Member
3 3 |Dr. G. Shyamu, Asst. Prof of Economics Member
: 4 |Sri. K. Jagadeesh babu, Asst. Prof of Chemistry Member o]
3 5 |Dr. K. Narender, Asst. Prof of Physics Member
3 -

3

3

3

3

3

3

3

3

3

3

3

3

3

3

3

3

3

3

3
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5.1.5: Institutional transparent mechanism of Grievance Redressal Cell-activities

A’ —_—_—____.——-——u‘

""« 2 A Sanjeevai Doz — Convener I
é,.-:w - jeevaiah, Asst.Prof of Zoology Member ————-
,4,;"- Dr. S Vinodhar Rao. At Prof of Commerce Member I
1 {Dr.B.Vijayapal Reddy. Asst Prof 6f Botany Meriber =

- 5__|Sn. 1. Venkatesh, Asst. Prof of \‘1.’1IhL'miﬁ.iCS Member L ]
6 |Sri.S. Kamalakar, Asst. Prof of Pol.Science Member .

7 ISri. A Somanarasaiah, Asst Prof of Pub.Admin Member I
B8__|DrK. Satyanarayana, Asst Prof of C hemistry Member Ry
54. Library & Reading Room & Learning R(-son;-ccs Committee I
1 Sri. P. Shankaraiah. 1ibrarian Convener .

2 |Dr. A. Sanjeevaiah, Asst ’rof of Zoology Member I

3 |Sri. S, Kamalakar. Asst. Prof of Pnl.\;i'..'l-scc Member I

4 |Sri. B. Muralidhar, Asst. Prof of Pub Admin Member —— |

5 |Sr. Masood Ahmed Mahmoodi, Asst Prof of Physics Member .
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5.1.5: Institutional transparent mechanism of Grievance Redressal Cell-activities

B

3
3
3
3
3
3
3
3
3
3
3
3
3
Kakatiya G
- g over
i y nment College, Hanumakonda,Telangana.
3
: i & dhtt s://qdcts.cqq.qov.in, hanamkonda.edy
- rievance Redressal Committ i
ee Consolidated
i ed Re
i port of 2021-22
9 Date Gri i
: irievance rece i
i ived from Grievance Action taken Remarks
3
3
202 shwar, B.Sathish S Rl ————
: 18/11/2021] R.Esh\\.w.B.Smh|sh.S,KnIyani, Class room —
: B.Mamatha,A.Yamini 65 i i
i T T Sweeping 65Cleaned
i f -'IS.I‘ .Smldhya.G.Anusha, m 58 ]
- l\.Suslmm,B.Vinay, 58 i r°°"f‘ ey
i - iy sl not immediately
1 S s SC: s) cleaned kept neat
3 8 xlckha,B.Rnhika,N.divya. Room no 62
: D.Akhaya, K.Praveen is not . o 62 o
h H no
- G.Vashlshta,G.Tlmrangini e — e
: T . \B.SC(BZC)-III yr omforatt
- 2 202 K.Akhila (B. i 2
i Akhila (B.Sc (MPCs) Their class | The said They
: boys are students were stopped
i sending counseled by sending
: text me-ssages the committee message to
i to girls immediately girl
3
5 24/03/2022 =
i - - ents
i d.Fayaz (B.Sc(MPCs) I yr Inadequate Water =
: wa‘ter facility problem is
: in wash immediately
i _ . . _rooms rectified
1 N.Vamshl(B.Com) Toilets were | Toilet cleaner
: not cleaned | is arranged and
t got them
E cleaned
3
3
3
3
¥ 7 24/03/2022 /
- Md.Aman(B.Com CA) Need dustbin Immediately
: in the arranged the
1 corridors dustbins
3
3
.
.
. ‘ | -
E >
: Convener b
E i
: o PRINCIPAL
: KAKATIYA GOVT.COLLEGE
: Hanamkenda.
3
- /4 W/
- .
3
3
.
3
.
.
3
3
3
3
3
3
3
3
3
3
3
3
3
3
3
3
3
3
3
3
3
3
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5.1.5: Institutional transparent mechanism of Grievance Redressal Cell-activities

S.N\o,

-

O

Kakatiya Government College,
Hanamkonda,Telangana.

https://qdcts.cqq.qov.in/hanamkonda.edu

Grievance Redressal Committee Consolidated Report-2020-21

{
1

| 27-11-2020

Date ; Grievance Grievance
| received from
!
' B.Chandra

B.Se(MPCO)ITI

25-11-2020

Students
request for

drinking
water

A.Sathish
B.Sc(BLZ.O)lI
J.Suresh
B.S¢e(B.Z.0)II

J.Mahesh
| B.Se(B.2.0)lI

27-11-2020
27-11-2020 There is no
proper water
supply in the
toilets
18-2-2021 P.Navya
B.AIEP)I Tere is no
proper
working of’
fans in the

18-2-2021 M.Praveen

[ BAITEP) classroom
No0.63
15-3-2021 K.Anusha ‘T'here aren't
B.SC(BZC)l | enough books
15-3-2021 Challuri in the library
Ramesh ! for semester
B.SCBZO)I | 1

|
| The college
| principal is

situation, and

| the R.O water
plant is being
repaired.

| Drinking water

| was provided

: Principal

j resolved the

| problem,

| plumber made
repairs for tap
pipeline. Water
supply to the

| loilets

The college
principal is
investigating the
problem,
electrician made

repairs and fans
| are working in
| good condition
| The issue was

| resolved by the
| principal, who

; provided books
| to the library.

|

\ Action taken

investigating the

|

| Remarks
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5.1.5: Institutional transparent mechanism of Grievance Redressal Cell-activities

4-9-2019
5-9-2019

5-9-2019

20-9-2019

21-9-2019

3.Manasa
13.S¢(BZO)

B3.Kaveri
B.ARM)ITT

(‘h.thrulH
Kumar

Ii./\UIRM)IIIV

J.Rajesh
B.Se(MPO)!

T AAkhila

1B.Se(MPC)I

Students request
for drinking
walter

‘There aren't
enough books in
the library for
semester L.

KAKATIYA GOVT.COLLEGE
Hanamkongaa.

The college
principal is
looking into the
matter, repairs
walter plant.

Supplicd drinking |

watcr

WTHreiissue was

resolved by the
principal, who

provided books to

the library.

Convenor

|
|
|
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3
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: Members
3
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- 1) D¢

3

3
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X
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k.
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5.1.5: Institutional transparent mechanism of Grievance Redressal Cell-activities

Kakatiya Government College,

Hanamkonda,Telangana.
https://adcts.cqg.gov.in/hanamkonda. edu

Grievance Redressal Committee Consolidated Report-2019-20
S.No. | Date Grievance Grievance Action taken ‘ Remarks
i | received from IS (O 7“
‘ ! T87-2019 _.)\:Sbuh\yuﬁh " There is no The issuc was
i 1B.Com-II dustbins in solved by the 1
B.Com principal, who ! ‘
| | classroom and | also provided the |
| caridoor students \
| additional dust
bins |
2 872019 | T M.Pri yanka !
| B.Com-II L 1 i
3 I §-7-2019 F'B./\ru\'inaf‘ " Students request 'l'hc c'ol‘lc;_'.c |
‘ B.Sc(MPC)-I1 for drinking {’(:;ll\cl:;l:x::(w i |
water B ‘
matter, repairs ;
R.O water plant.
Supplicd drinking \
C|water. L !
| 4 | 2072019 _J~Mxil__lhn)7—_ " Therc is no Principal resolved |
E BA(LIEP)I clectric supply In the .pr.oblcm.l L |
= ~=1"3177:2019 “pSwarmalatha | the college Cll:L‘ll.l(.’hll“l l;lvdlllu ‘
! ? B BAEP)I campus repairs. Solved
| e the problem
6 N ‘2;{{:27)] 9 Ch.Srinavya
BA(TEP) L R S
7 582019 TN.Vamshi. | “Therc is no Principal resolved
| i B.Sce(BZ0)] proper water the problem,
: supply inthe | plumber made
wilets repairs for tap
; pipeline. Water
| | supply to the
! i toilets o
! =y e —— NS
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5.1.5: Institutional transparent mechanism of Grievance Redressal Cell-activities

Gl 1evance I{L(IICSS 1
< I

Gricvance

Kakatiya Government College,

Hanamkonda,Telangana.

https://qdcts. €qg.qov.in/hanamkonda.edu
Committee Consolidated Report-2018-19

——

Grievance | i
l ol /‘\c(mn taken Remarks
4-7-2018 p iy | students have acked |
i lS.Supr)lyd students have asked | The principal resolved
Sc(MPO)III to clean classroom the problem by
5 T : : No.54. directing sweepers.
7-2018 Il}\.l’admavulhl There are no trash | The principal .
Com(CA)IT | cans in the B.Com responded to the
classroom. problem by providing
. L 5
3 T : | additional dust bins
018 " I;.S;shma : There are The principal resolved
Se(MPO)II | insufficient books in‘| the issue, and alumni
18-7-2018 B.Anil the library for the donated books to the
B.A(HEP)III semester I11. library.
18-7-2018 D.Mahendher
B.A(HEP) i
P X n
18-7-2018 P.Ramya There is no adequate | The college principal is
- B.Sc(BZO)1 water supply in the investigating the matter,
28-7-2018 V.Navya toilets. and a plumber repaired
B.Sc(BZC) the tap pipelines. Water
. v supply to the girl's toilet
6 3-8-2018 Ch.Saikumar | Students request for | The college principal is
Redd. B.Com { drinking water 1| looking into the matter,
.| repairs R.O water
.| plant.
Supplied drinking
water.
7 3-8-2018 J.Shravani Students asked to The college principal is
B.ACHEP)III | clean the classrooms | looking into the jssue
g 382018 NJyoshna ghd hon assigned
BA(HEP additional sweepers to
; EP)IIT k
eep the classrooms.
i ’/'/‘ -
‘ y
Members Contener

t

vl
PRINCIPAL

KAKATIYA GOVT.COLLEGE
Hanamkenda,
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5.1.5: Institutional transparent mechanism of Grievance Redressal Cell-activities

Kakatiya Government College,

Hanamkonda,Telangana.
Grievance Redressal Committee Consolidated Report-2017-18
[ SNo. T Date——
: -INo. Date Grievance Gricvance | Action taken Remarks
—— 1 | reccived from ‘
1 3-8-2017 ~ B.Srivani B.Com There is no The issue was
dustbins in resolved by the
B.Com principal, who also
classroom | provided the students
S additional dust bins
2 3-8-2017 A.AKkhil
B.Sc(BZO)III i
3 $-8-2017 D.Anil '?l‘hc college principal
B.Sc(BZC)II Students - g;ﬁgf‘;’fpﬁz tlhfo
4 8-8-2017 S.Thulasi request for | \yater plant.
B.A(GMO)I drinking water \|'  Supplied drinking
5 8-8-2017 V.Mounika : “water. T
. B.AJMO)II
6 9-8-2017 D.Apoorva
B.Com-II
7 9-8-2017 * P.Kartheek
B.Sc(BZC)III
8 10-8-2017 B.Mamatha Thereisno | Principal resolved the
B.Sc(BZC)III proper water .| problem, plumber
9 10-8-2017 M.Shivani supply inthe | made repairs for tap
B.Sc(MPO)III toilets | pipeline. Water supply
to the toilets
10 11-8-2017 M.Priyanka
B.Com I |
11 11-8-2017 Ch.Havitha
B.ComI
12 4-9-2017 A.Surendher B.A.L year The problem was
B.A-] students have ~solved by the principal
' requested that | directing sweepers.
13 5-9-2017 K.Mamatha classroom
B.A-I1 ' No.63 be !
cleaned !
Members W LQA p
INCIPAL
%V/ ‘97 ‘ KAKATIYA GOVT.COLLEGE
Hansmkendae,
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5.1.5: Institutional transparent mechanism of Grievance Redressal Cell-activities

(:rnc\j;mcc Redressal Committee

Kakatiya Government College

Hanamkonda, Telangana

https://qdcts.cqg.qov.in/hanamkonda.edu

Shbhbhbbhbhbhbhbhbhhbhihihihtbtbhbhththtbtbsbhththtbhtbsbhththtbhtbtbhbhthththihhdtstdhh it

: Consolidated Report-2016-17
S.No. Date Grievance &Grlc\"mcc A
: F Action taken Remarks
received
5 from
1 20-8-2016 Chandraganip
rashanth There is no The principal resolved
B.S¢(MPC)III | adequate water | the issue, and the
lumber repaired th
> — supply in the P P 2
2 26-8-2016 G.Srikanth ol tap pipeline, Water
B.SL‘(MPC)III y supply to the toilets
3 31-8-2016 B.Sharath
B.A(HEP)-III There is no The principal solved the
electricity. On | Problem, and the
. : the college electrician repaired it.
4 | 31382016 | M.Arvindh Campuf The issue has been
B.Sc(BZO)III resolved.
5 1-9-2016 B.Venkanna
B.Sc(MZC)III | There are no The principal resolved
trash cans in the | the situation and gave
MZC classroom the extra trash cans.
and the carridor
6 2-9-2016 L.Kaviths
B.A(HEP)-111 The college’s principal is
- investigating the
7 2-9-2016 K.Mounika Sttidantsagfor situation and repaired
B.Sc¢(MPC)III witer to-dfink the RO water plant. The
issue has been resolved.
8 3-9-2016 .'\.{'cnu
B.A-I1I
9 3-9-2016 Ch.Harika
B.Com(CA)I There is no The principal resolved
adequate water tf'\e issue, and the
plumber repaired and
0 3030 P supply in the
3 )19 Md.'l l1.|s.|u'n1 gl taliet: W_ater supply to the girls
1B.S¢(BZC) toilet.
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The principal solved the
problem by providing
books to the library.
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For semester |,
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enough books in
the library
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