
5.1.5: Institutional transparent mechanism of Grievance Redressal Cell-activities 

 

Grievance Redressal Cell 

Kakatiya Government College Hanumakonda 

Grievance Redressal Committee Consolidated Report of 2021-22       
 

S.

No

. 

Date Grievance received from Grievance Action taken Remarks 

1 18/11/2021 R.Eshwar,B.Sathish,S.Kalyani, 

B.Mamatha,A.Yamini(B.Sc) 

Class room 65 

Sweeping issue 

Room no 65 

Cleaned 

 

2 18/11/2021 B.Manasa,E.Sandhya,G.Anusha, 

K.Sushma,B.Vinay, 

J.Arun(B.Sc.MPCs) 

Class room 58 not 

cleaned 

58 room was 

immediately 

kept neat 

 

3 20/11/2021 B.Srilekha,B.Rithika,N.divya, 

D.Akhaya, K.Praveen, 

G.Vashishta,G.Tharangini 

(B.Sc(BZC)-III yr 

Room no 62 is not 

swept 

Room no 62 

was cleaned 

Students 

felt very 

comfortab

le 

4 29/11/2021 K.Akhila (B.Sc (MPCs) Their class boys are 

sending 

text messages to 

girls 

The said 

students 

were 

counseled by 

the 

committee 

immediately 

They 

stopped 

sending 

message 

to girl 

students 

5 24/03/2022 Md.Fayaz (B.Sc(MPCs) I yr Inadequate water 

facility in wash 

rooms 

Water  

problem is  

immediately 

rectified  

 

6 24/03/2022 N.Vamshi(B.Com) Toilets were not 

cleaned 

Toilet cleaner 

is arranged 

and got them 

cleaned 

 

 

 

 

 

 

 

7 24/03/2022 Md.Aman(B.Com CA) Need dustbin in the 

corridors 

Immediately 

arranged the 

dustbins 
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Grievance Redressal Committee Consolidated Report-2020-21 

       

S.No. Date Grievance 

received from 

Grievance Action taken Remarks 

1 25-11-2020 B.Chandra 

B.Sc(MPC)III 

Students 

request for 

drinking 

water 

The college principal is 
investigating the 
situation, and the R.O 
water plant is being 
repaired. Drinking water 
was provided 

 

2 27-11-2020 A.Sathish 

B.Sc(Bt.Z.C)II 

There is no 

proper water 

supply in the  

toilets 

Principal resolved the 

problem, plumber 

made  repairs for tap 

pipeline. Water supply 

to the toilets 

 
3 27-11-2020 J.Suresh 

B.Sc(B.Z.C)III  
4 27-11-2020 J.Mahesh 

B.Sc(B.Z.C)III  
5 18-2-2021 P.Navya 

B.A(HEP)II 

 

 

There is no 

proper 

working of 

fans in the 

classroom 

No.63 

The college principal is 

investigating the 

problem, electrician 

made repairs and fans 

are working in good 

condition  

 

6 18-2-2021 M.Praveen 

B.A(HEP)II  

7 15-3-2021 K.Anusha 

B.SC(BZC)I 

There aren't 

enough books 

in the library 

for semester 

I. 

The issue was resolved 
by the principal, who 
provided  books to the 
library. 

 
8 15-3-2021 Challuri 

Ramesh 

B.SC(BZC)I 
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Grievance Redressal Committee Consolidated Report-2019-20      

S.No. Date Grievance 

received from 

Grievance Action taken Remarks 

1 8-7-2019 A.Soumya 

B.Com-II 

There is no 

dustbins in 

B.Com 

classroom and 

corridor 

The issue was solved by the 

principal, who also provided 

the students additional dust 

bins 

 

2 8-7-2019 M.Priyanka 

B.Com-II 

  
 

3 8-7-2019 B.Aravind. 

B.Sc(MPC)-II 

Students request 

for drinking 

water 

The college principal is 

looking into the matter, 

repairs  R.O water plant. 

Supplied drinking water. 

 

4 20-7-2019 J.Maithily. 

BA(HEP)II 

There is no 

electric supply In 

the college 

campus 

Principal resolved the 

problem, electrician made  

repairs. Solved the problem 
 

5 21-7-2019 P.Swarnalatha 

BA(HEP)II  
6 2-8-2019 Ch.Srinavya 

BA(HEP)II  
7 2-8-2019 N.Vamshi. 

B.Sc(BZC)I 

There is no 

proper water 

supply in the  

toilets 

Principal resolved the 

problem, plumber made  

repairs for tap pipeline. 

Water supply to the toilets 

 

8 4-9-2019 B.Manasa 

B.Sc(BZC)II 

Students request 

for drinking 

water 

The college principal is 

looking into the matter, 

repairs  water plant. 

Supplied drinking water 
 

9 5-9-2019 B.Kaveri 

B.A(HRM)III  
10 5-9-2019 Ch.Bharath 

kumar 

B.A(HRM)III 

 

11 20-9-2019 J.Rajesh 

B.Sc(MPC)I 

 

There aren't 

enough books in 

the library for 

semester I. 

The issue was resolved by the 

principal, who provided  books 

to the library. 
 

12 21-9-2019 A.Akhila 

B.Sc(MPC)I 
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Grievance Redressal Committee Consolidated Report-2018-19       

S.No. Date Grievance 

received from 

Grievance Action taken Remar

ks 

1 4-7-2018 P.Supriya 

B.Sc(MPC)III 

 Students have 

asked to clean 

classroom No.54. 

The principal resolved 

the problem by directing 

sweepers. 

 

2 11-7-2018 K.Padmavathi 

B.Com(CA)III 

There are no trash 

cans in the B.Com 

classroom. 

The principal responded 

to the problem by 

providing additional dust 

bins  

 

3 18-7-2018 P.Sushma 

B.Sc(MPC)III 

There are 

insufficient books 

in the library for 

the semester III. 

The principal resolved 

the issue, and alumni 

donated books to the 

library. 

 
 18-7-2018 B.Anil 

B.A(HEP)III  
 18-7-2018 D.Mahendher 

B.A(HEP)  
4 18-7-2018 P.Ramya 

 B.Sc(BZC)I 

There is no 

adequate water 

supply in the 

toilets. 

The college principal is 

investigating the matter, 

and a plumber repaired 

the tap pipelines. Water 

supply to the girl's toilet 

 
5 28-7-2018 V.Navya 

B.Sc(BZC)  

6 3-8-2018 Ch.Saikumar 

Redd. B.Com I 

Students request 

for drinking water 
The college principal is 

looking into the matter, 

repairs  R.O water plant. 

Supplied drinking water. 
 

7 3-8-2018 J.Shravani 

B.A(HEP)III 

Students asked to 

clean the 

classrooms  

The college principal is 

looking into the issue and  

has assigned additional 

sweepers to keep the 

classroms. 
 

 
8 3-8-2018 N.Jyoshna 

B.A(HEP)III  
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Grievance Redressal Committee Consolidated Report-2017-18       

       

S.No. Date Grievance 

received from 

Grievance Action taken Remarks 

1 3-8-2017 B.Srivani 

B.Com 

There is no 

dustbins in 

B.Com 

classroom  

The issue was 

resolved by the 

principal, who also 

provided the students 

additional dust bins 

 

2 3-8-2017 A.Akhil 

B.Sc(BZC)III 

Students 

request for 

drinking 

water 

The college principal 

is looking into the 

matter, repairs  R.O 

water plant. 

Supplied drinking 

water. 

 

3 8-8-2017 D.Anil 

B.Sc(BZC)III  
4 8-8-2017 S.Thulasi 

B.A(JMC)II  
5 8-8-2017 V.Mounika 

B.A(JMC)II  
6 9-8-2017 D.Apoorva 

B.Com-II  
7 9-8-2017 P.Kartheek 

B.Sc(BZC)III  
8 10-8-2017 B.Mamatha 

B.Sc(BZC)III 

There is no 

proper water 

supply in the  

toilets 

Principal resolved the 

problem, plumber 

made  repairs for tap 

pipeline. Water 

supply to the toilets 

 
9 10-8-2017 M.Shivani 

B.Sc(MPC)III 

 

 

10 11-8-2017 M.Priyanka  

B.Com I  
11 11-8-2017 Ch.Havitha 

B.Com I  
12 4-9-2017 A.Surendher 

B.A-I 

B.A.I. year 

students have 

requested that 

classroom 

No.63 be 

cleaned 

The problem was 

solved by the 

principal directing 

sweepers. 

 

13 5-9-2017 K.Mamatha 

B.A-I  
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Grievance Redressal Committee Consolidated Report-2016-17     

S.No. Date Grievance 

received 

from 

Grievance Action taken Remarks 

1 26-8-2016 ChandraganiP

rashanth 

B.Sc(MPC)III 

  

There is no 

adequate water 

supply in the 

toilets. 

 
The principal resolved the issue, and 
the plumber repaired the tap pipeline. 
Water supply to the toilets 

 

 

2 26-8-2016 G.Srikanth 

B.Sc(MPC)III  

3 31-8-2016 B.Sharath 

B.A(HEP)-III 

 

There is no 

electricity. On 

the college 

campus 

 
The principal solved the problem, and 
the electrician repaired it. The issue 
has been resolved. 
 

 

4 31-8-2016 M.Arvindh 

B.Sc(BZC)III  
5 1-9-2016 B.Venkanna 

B.Sc(MZC)III 
There are no 
trash cans in the 
MZC classroom 
and  the carridor 

 
The principal resolved the situation 
and gave the  extra trash cans. 

 

 

6 2-9-2016 L.Kaviths 

B.A(HEP)-III 

Students ask for 
water to drink 

The college's principal is investigating 
the situation and repaired the RO 
water plant. The issue has been 
resolved. 

 

 

7 2-9-2016 K.Mounika 

B.Sc(MPC)III  

8 3-9-2016 A.Venu 

B.A-III  
9 3-9-2016 Ch.Harika 

B.Com(CA)I 

 

There is no 

adequate water 

supply in the 

girls toilet. 

 
The principal resolved the issue, and 
the plumber repaired and Water 
supply to the girls toilet. 

 

 

10 3-9-2019 Md.Thasleem 

B.Sc(BZC)  

11 7-9-2019 B.Sandeep 

B.Com(CA)I 

 For semester I, 

there aren't 

enough books in 

the library 

The principal solved the problem by 
providing books to the library. 
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Grievance Committee Meeting 

 

 

 

 

 

 

 

 

Campus Cleaning 
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College roof cleaning 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

College roof and premises cleaning 

 

 

 

  

 

  


